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What is culture?
‘[Culture] is the collective programming of the mind which distinguishes the members 
of one group or category of people from another.’ 
Hofstede 1994: 5 

‘Culture is a fuzzy set of basic assumptions and values, orientations to life, beliefs, 
policies, procedures and behavioural conventions that are shared by a group of people, 
and that influence (but do not determine) each member’s behaviour and his/her 
interpretations of the ‘meaning’ of other people’s behaviour.’ 
Spencer-Oatey 2008: 3 

‘Culture can be characterised as shared dynamic ‘systems’ of discourses,
practices and ideologies among groups of people.’
Baker, 2022:11



What is intercultural learning, and how do we
assess it?

What elements can/should we assess?

Teacher / peer / self-assessment?

What are the components of interculturality? 
o Knowledge
o Attitudes
o Skills/Behaviours
o Values

What tools can we use?



INCA

Components: Openness / Knowledge / Adaptability



Erasmus+ Virtual Exchange Student e-Portfolio

Components: Intercultural Values and Attitudes. / Linguistic, communicative and plurilingual skills. / 
Cooperation and conflict-resolution skills.  / Critical digital communication skills

Based on:

o Council of Europe’s COMPETENCES FOR DEMOCRATIC CULTURE

o Jean Michael Morris: CRITICAL DIGITAL LITERACY AND DESIGN.



Thank you!

ana.beaven@unicollaboration.org


